
NORTHUMBERLAND COUNTY COUNCIL 
 
CRAMLINGTON, BEDLINGTON AND SEATON VALLEY LOCAL AREA COUNCIL 

 
At a meeting of Cramlington, Bedlington and Seaton Valley Local Area Council held at 
Netherton Social Club, 1a Netherton Lane, Bedlington, Northumberland, NE22 6DP on 
Wednesday, 22 January 2020 at 6:00 pm. 

 
PRESENT 

 
Councillor C Dunbar, Chair in the Chair  

 
 

MEMBERS 
 

L Bowman 
W Crosby 
W Daley 
S E Dungworth 
B Flux 
A Hepple 

 

M Richards 
M Robinson 
I C F Swithenbank 
R Wallace 
 
 

OFFICERS IN ATTENDANCE 
  

H Bowers 
M Carle 
J Gerard 
 
T Gribbin 
 
A Kingham 
 
D Lally 
 
 
 

Democratic Services Officer 
Highways Delivery Area Manager 
Acting Manager, Learning and Skills 
Service 
Neighbourhood Services Area 
Manager 
Director, Business Development, 
Children’s Services 
Chief Executive 
 

ALSO IN ATTENDANCE 
 
Councillor E Armstrong 
Councillor W Daley - Deputy Leader and Portfolio Holder for Children's 
Services 
Councillor R Dodd, Business Chair 
Councillor C Homer, Cabinet Member for Culture, Arts & Leisure 
Councillor P Jackson, Leader of the Council 
Councillor N Oliver, Cabinet Member for Corporate Services 
Councillor J Riddle, Cabinet Member for Planning, Housing & Resilience 

 
D Nugent, Project Coordinator, Healthwatch Northumberland 

 
Public: 13 
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63. APOLOGIES FOR ABSENCE 
 

  Apologies for absence were received from Councillor Swinburn. 
 

  
64. MINUTES 

 
RESOLVED that the minutes of the meeting of Cramlington, Bedlington and Seaton 
Valley Local Area Council held on Wednesday, 18 December 2019, as circulated, be 
confirmed as a true record and signed by the Chair.  

 
 
65. BUDGET 2020-21 AND MEDIUM TERM FINANCIAL PLAN 
 

The Local Area Council received a presentation as part of the State of the Area 
Debate, which outlined the Council's strategy for the 2020-21 Budget, within the 
context of the Corporate Plan.  It provided details of the approach to setting the budget 
for the next financial year and the broad impact it would have on the delivery of 
services.  (A copy of the presentation is filed with the signed minutes.) 
 
The Leader of the Council introduced Cabinet Members and thanked them for 
attending.  He would recap on what had taken place over the last year and expressed 
the administration’s ambitions to make Northumberland a place where people would 
love to live, work and have careers.  He was delighted with team ethos in 
Northumberland and also the pride taken in the community of Bedlington. 
 
The presentation covered the following: 

 
● The introduction of free post 16 transport 
● The achievements of the current administration 
● The Northumberland Plan had been under examination and was due to be 

determined by the summer 2020 
● A capital investment programme of £677 million was to be invested in roads, 

rebuilding of schools and leisure facilities with £1/2 million being invested in 
Bedlington 

● Living - residents to feel safe, valued and part of their community.  A 
commitment to deliver 1,000 Council owned houses, improve 2,000 Council 
owned properties, develop a Northumberland Joint Health and Wellbeing 
Strategy for the next 10 years.  Training in health, social care and voluntary 
sectors, supporting vulnerable residents, achieving high levels of satisfaction 
(91% of people surveyed said they were very satisfied with the care and support 
they received, 90% of residents said the services they used made them feel safe 
and secure), excellent services for young people. 

● Enjoying - residents to live in distinctive, vibrant places, which they valued and 
in which they felt proud 

● A campaign to promote the county positively, winning gold in 2018 and silver in 
the 2019 British Travel Awards UK.  Investing in communities across the county, 
particularly the Bedlington town centre project which would commence this spring 
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● Connecting - Northumberland was huge geographically and it was important to 
build on those connections.  It was hoped that the new Northumberland rail line 
would be in place in 2 or 3 years time.  A significant investment of £61/2 million 
had been secured for rural roads from Central Government.  

● Learning - Access to good quality education - 88% of the county’s schools were 
either Good or Outstanding resulting in better life choices.  Investment in 
infrastructure for new schools across the county.  High emphasis on special 
educational needs, developed a North of England Education Challenge fund to 
ensure people had better jobs to build their careers and a thriving local economy. 

● Thriving - Trying to secure more inward investment to support businesses 
across Northumberland.  Tourists had spent over £1 billion last year which was 
very important to the county.  Funding had been secured through the North of 
Tyne Combined Authority and £395 million for the Borderlands Growth Scheme. 
The Bedlington town scheme was underway which would reinvigorate the town 

● Future priorities - building on success and changing the way people thought 
about Northumberland and building on the history and pride of Northumberland; 
working with community groups for a county that worked for everyone 

 
The Cabinet Member for Corporate Services said the budget would be presented to 
full Council in February.  He thanked senior officers in all departments for the work 
they had done on the budget and the contributions they had made.  The Chartered 
Institute of Public Finance and Accountancy (CIPFA) had recently begun 
benchmarking local authority financial performance, and a recent magazine article had 
identified the Authority’s sound finances.  All savings for the next year had been 
identified and the approach was to drive efficiency where possible with as little impact 
on front line services as possible.  He then went through the budget as follows: 

 
● Budget Context - the budget was for 2 years.  To date no long term funding plan 

from the Government had been received due to the December election. 
● Provisional Local Government Finance Settlement - NCC proposed a council tax 

increase of 1.99%, £2.6m social care support grant, £1.5m winter pressures 
grant, £5.8m social care funding. 

● An ambitious Capital Programme that could deliver better council services 
● Making best use of digital services.  Improving administrative processes. 
● Next steps - questions were invited.  There would be an opportunity for all to read 

the published document and the final version would be considered by full Council 
in February. 

 
Following the presentation, members raised the following issues: 

 
● Training and enterprise - NCC were currently in collaboration with Active 

Northumberland and enterprise hubs would be included as part of the 
Borderlands Growth Deal. 

● Retraining for adults - Northumberland College had faced some challenging 
issues but had recently merged with Sunderland College.  Discussion was taking 
place regarding vocational programmes.   The Council was one of the best 
performers in Apprenticeships and the ‘Coffee Cart’ had been run by people with 
special educational needs and more recently care leavers.  The North of Tyne 
Combined Authority also focused on adult education. 
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● Development at the former Tesco site was welcomed but were there any 
guarantees this would take place ?  There had been a lot of delay because of 
negotiations with a 3rd party company.  The Leader stated that he would request 
a written response from Councillor Wearmouth, Economic Development Portfolio 
Holder. 

● Further details on the social housing numbers - The Leader stated that he would 
find out this information.  There were 176 in the plan for delivery however, those 
sites needed to be identified. 

● How had the Authority received Silver and Gold Awards, with the amount of 
public toilets that were closed?  Following the increase in tourism, extra car 
parking spaces had been provided and a programme of major improvements to 
toilet facilities was in process.  The public had also voted for the Authority. 

 
RESOLVED that the presentation be received. 
 

 
66. PUBLIC QUESTION TIME 
 

Keith Dalton, Bedlington resident referred to the blocked car park at the Tesco 
development site.  Councillor Robinson stated that a response had been provided in 
the minutes of 18 December 2019.  He added that the second part of the car park was 
closed off because of contractual obligations.  The car park no longer belonged to 
NCC or Advance Developments.  Mr Dalton would discuss this further with Councillor 
Robinson following the meeting. 
 
Adam Hogg, Bedlington resident alluded to a query he had raised previously regarding 
land sales owned by the Council to which he had not received a response.  Mrs Daljt 
Lally, Chief Executive apologised and advised that a response would be provided. 
 
Mr Hogg also stated that there was very little information on the Council’s website of 
parcels of land sold by NCC.  He had recently been assisting the local town council 
with the local plan and said that this information would be helpful. 
 
The Leader replied that the information should be available from the Land Registry 
however, this could be subject to Data Protection.  He would take this up with the 
Legal Property Team. 
 
Paul Miller, referred to the County Council not adopting estate roads and residents 
being forced into agreements.  Was this because of savings to the County Council and 
would residents be given a discount?  
 
Councillor Jackson stated that the Authority could not take up the responsibility of 
adopting a road if it was not up to standard. 
 
Christine Turner, Bedlington resident, referred to the 20 mph Schools Programme. 
She had requested a 20 mph speed limit from the Red Lion to the Ridge Farm and 
asked if this could be investigated and implemented.  It was advised that this would be 
looked into.  
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67. LOCAL SERVICES ISSUES 
 

Members received updates from the Area Managers from Neighbourhood Services 
and Technical Services. 

 
Neighbourhood Services 

 
T Gribbin, Neighbourhood Services Area Manager, provided the following 
information: 

 
● There had been no delays in bin collections but windy weather had caused some 

problems over the Christmas/New Year period. 
● There had been an increase in bulk waste collections. 
● Letters would be sent out soon to residents regarding garden waste collections 
● Winter maintenance had gone well but there had been soggy/wet conditions 
● Leaf collection from autumn had been completed.  If any areas had been missed 

please advise 
● Staff were in place for seasonal work 
 
A Member referred to a recent request for the clearance at Denholm Drive/Woodside 
and thanked the Neighbourhood Services Area Manager for the speediness of 
response and conveyed his thanks to the team. 
 
Highways Services 
 
M Carle, Highways Services Area Manager provided the following information: 
 
● All LTPs had been completed at Glassey Terrace junction improvements, 

Bedlington and Seaton Sluice First School and would be added to the LTP in 
April.  Winter services were ongoing with routes being upgraded and checked. 
It had been a mild winter so far and maintenance was on-going.  Statutory 
duties continued to be carried out. 

 
In response to a question regarding double yellow lines which had not been carried out 
outside the Co-op at Netherton Lane, Mr Carle stated that this would be done if a 
Traffic Regulation Order was in place. 
 

 
68. NORTHUMBERLAND COUNTY COUNCIL’S ADULT SOCIAL CARE 

APPRENTICESHIP PROGRAMME ‘CARE FOR LIFE’ 
 

Members received a presentation about the Social Care Apprenticeship programme 
and opportunities for existing social care staff and/or new talented individuals, to enter 
social care as potential future managers and leaders.  (A copy of the presentation is 
enclosed with the signed minutes of the meeting.) 

 
Audrey Kingham, Director Business Development, Children’s Services and Janice 
Gerard, Acting Manager, Learning and Skills Service were in attendance to provide the 
presentation and answer questions.  The key points of the presentation were as 
follows: 
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● The Care for Life campaign had come about when adult social care teams had 

identified they had an ageing workforce. 
● The campaign was commissioned to recruit 16-25 year olds to allow succession 

planning and improve perception by raising the profile of adult social care 
generally. 

● Teams went out and talked to ‘real’ members of staff in Northumberland and 
found they loved their jobs and were enthusiastic about how helping others 
enriched their lives.  This was the backbone of all marketing materials, the 
experience of ‘real’ colleagues to take this forward. 

● Development of a website, replication of materials and partnership working 
gave the opportunity to showcase the investment the Council had made in 
young people and also provide a career changing direction for people of all 
ages. 

● A campaign which focused on 16-25 year olds was aired via radio and TV 
entitled “Grow Your Own”. 

● In terms of budget considerations, a lot of work had been undertaken internally 
and Council owned centres and facilities were used to minimise costs.  ITV hub 
adverts played around ‘Love Island’ for maximum exposure and to target a 
young audience. 

● Analysis of campaign statistics showed that in excess of 150,000 people had 
seen the campaign through the ITV hub, the click through rate from the video 
advert was 4 times higher than similar campaigns and the website had received 
over 7000 hits.  

● Web analytics were provided and with regard to geographical spread this 
included many locations outside Northumberland and the North East area. 

● Recruitment impact - Over 150,000 people had seen the campaign, over 7,000 
visited the website, 78 provided personal data, 40 were called for interviews, 31 
had attended interviews with 26 being in the 16-25 age bracket; 3 were looked 
after children and 11 school leavers.  More than 20 already had some personal 
experience of caring for a family member.  Candidates had been chosen for 
their caring and compassionate nature and not dependent on previous 
experience or academic qualifications.  

● It was hoped that a second campaign would begin in Spring 2020 to capture 
college student progression. 

● There would be continued engagement with apprentices and they would be 
used as case studies for the next cohort. 

● Two award nominations had been submitted for which the outcome was 
awaited. 
 

The following comments/questions were raised: 
 
● The officers were congratulated on the campaign 
● Would there be any further campaigns ?  It was confirmed that the marketing 

campaign would be repeated 
● It was important that a different message was given out regarding what adult 

and social care was 
● Would the career pathway progress to a higher level?  The model shared for 

Care For Life where the pathway ladder was clearly promoted would be 
replicated for other service areas.  Where Higher Level programmes were 
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available (not all sectors had developed Higher Level routes to date) they would 
be promoted as career pathways.  Services and Employers would choose 
which pathways and levels they offered and the Learning and Skills Service 
would support the requests 

● Past apprenticeships being terminated after 5 years;  It was advised that 
apprenticeships were being shortened however, that was no guarantee an 
apprentice would retain their job after an apprenticeship programme came to an 
end 

● Moira Smith, Cramlington was delighted with the promotion of caring for the 
eldery and questioned if the carers would solely be for residential care homes 
or if the carers would be able to home care due to some children losing their 
childhood in order to care for their elders.  The Chair responded that the 
comment was not relevant to the presentation.  Ms Gerard added that the 
Apprenticeship Programme was for anyone aged 16 and over but not for school 
aged children. 

 
 

69. HEALTHWATCH, NORTHUMBERLAND 
 

Members received a verbal presentation which covered current work and feedback 
received by Healthwatch Northumberland from health and social care service users 
and sought member’s insights into current health and social care issues within their 
communities.  (A copy of the report is enclosed with the signed minutes as Appendix 
A.) 
 
A copy of the Northumberland Healthwatch feedback form was circulated at the 
meeting and further copies were available for Members’ surgeries and other 
community groups.  Copies were also available in a variety of locations including 
libraries, GP surgeries, pharmacies, community halls etc. 

 
Derry Nugent, Project Coordinator for Healthwatch Northumberland, thanked members 
for inviting her to the meeting.  She said many of them would know that Healthwatch 
was an independent champion for people who used health and social care services 
across Northumberland.  They collected evidence and summarised feedback and 
concerns to those who were in a position to make decisions. 
 
The quarterly report for July to September could be found on their website. 
 
Ms Nugent referred to Healthwatch’s annual survey which had been distributed in 
many formats to ask people about their experiences in the last 12 months.  Last year 
over 800 responses had been received and it was hoped that participation would 
increase in 2020.  Councillors were valued as a main source of help in achieving a 
good response rate through their networks and contacts in communities. 
 
Details of scheduled engagement events to be held at various locations across 
Cramlington, Bedlington and Seaton Valley between February 2020 and March 2020 
were being finalised and a list would be forwarded to Democratic Services for 
distribution to Members. 
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Members were asked if they could promote the dates and times of these events and if 
they had any suggestions for improving the response rate, these would be gratefully 
received.  
 
The following comments/questions were raised: 
 
● Leaflets could be distributed to Parish and Town Councils; 
● Obtaining appointments at health centres - Ms Nugent advised that the service 

was not a decision maker but could work with Patient Participation Groups and 
make the public aware of other alternatives.  The service continued to gather 
information and could also advise and signpost people to available resources; 

● Raising the promotion of the service.  Ms Nugent stated that independence was 
key to the Healthwatch role and wanted as many people as possible to know 
about Healthwatch Northumberland.  She referred to the leaflet, feedback form 
and a link to the website would be provided to Members; 

● The length of time for referrals; 
● Funding for the distribution of leaflets; 
● Leaflets could be given to patients being discharged from hospital; 
● The leaflets could be brought up to date to attract younger people; 
● The percentage rates of queries compared to responses - Ms Nugent said the 

biggest influence last year related to health and GPs and 66% of respondents 
had said good or excellent. 

 
 

RESOLVED that the presentation be received. 
 
 
INFORMATION ITEMS 
 
70. MEMBERS’ LOCAL IMPROVEMENT SCHEMES 2018/19 
 

Members’ received a progress update on Members’ Local Improvement Schemes 
during 2017-20.  (A copy is enclosed as Appendix B). 
 
RESOLVED that the information be noted. 
 
 

71. LOCAL AREA COUNCIL WORK PROGRAMME 
 

A list of agreed items for future Local Area Council meetings was circulated.  (A copy 
in enclosed with the minutes as Appendix C). 

 
A Member requested that the format be changed slightly to show the most recent 
meetings at the beginning of the work programme. 
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A presentation from Northumberland College was requested for the meetings in 
March. 
 
RESOLVED that the work programme be noted. 
 

72. DATE OF NEXT MEETING 
 

It was noted that the next meeting would be held on Wednesday 26 February at 
Concordia Leisure Centre. 
 

 
73. PETITIONS 

 
(a) No new petitions had been received. 
 
(b) There were no reports to consider. 
 
(c) There were no updates on previous petitions 

 
 
 

 
 
 

 
 
 
 
 
 

 
The meeting closed at 7:30 pm 

 
  

CHAIR  __________________________ 
 

DATE    __________________________ 
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